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Technology Services Division 
Major Budget Highlights

The executive requests a total fund decrease of 2.9% over the 2021 biennium 
primarily due to a $1.1 million present law decrease for SITSD Service Now 
costs.

Technology Services Division 
Organization & Budget (millions) 
request:
• Support Services - $13.8
• Data System maintenance -

$47.7
• Medicaid Expansion Admin -

$0.2 



• DPHHS transferred the Project Management function and 4 HB2 FTE to the Operations Services Division during FY 2020
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All HB 2 appropriations are funded through cost allocation using a formula that 
recognizes the multiple funding sources and required general fund matches for costs 
that benefit common purposes related to work done by TSD throughout the 
department.
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DP 901 - SITSD added an 
enterprise rate for ServiceNow 
for the 2023 biennium. 
ServiceNow should improve 
workflows for agencies. OBPP 
asked agencies to identify 
operating efficiencies and other 
costs savings that result from 
using ServiceNow.
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